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P.O. Box 946 

Red Bluff, CA  96080 
(530) 736-4850 

info@isubpoena.com 

 

ISUBPOENA PROFESSIONAL 

WEB INTERFACE INSTRUCTIONS 

VERSION 3.0 
In your browser navigate to https://isubpoena.com  

 

Login at upper right with your email address and password 
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If you have not already done so on the app please accept the Terms of Service. 

 

Once logged in you will see a list of only current subpoenas issued to you. 

 

 

Click on the subpoena case number to open the subpoena 
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Select “Available” if you are available on the assigned court date. After 
selecting “Available” the subpoena case number will turn green on your list. 

Select “Conflict” if you have a conflict on the assigned court date. A 
separate box will open and select why you are unavailable for the assigned 
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court date. After completing the conflict information the subpoena case 
number will turn red. 

 

In some counties you may be redirected to an additional officer 
unavailability form to complete online. 

Please remember to contact the prosecutor listed on the subpoena about 
any conflict. You are still properly served even though you indicated you 
have a conflict. 

When the District Attorney’s office updates your conflict subpoena with the 
new status of “Active – Conflict Acknowledged” status on a given subpoena, 
an email is sent immediately to your account. (Sample email below) 
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To modify your settings select the settings link on the top right of the web 
interface under your email address. 

This will open up another window with several options. You can change 
your password, Account name and your notification options.  
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You can login to your ISubpoena account and select your conflict calendar 
and add vacations, trainings and other conflict dates to your calendar. Your 
Department administrators will also be able to login to add to your calendar 
in case you are not able. 
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Prosecutors, Administrators and District attorney staff will be able to view 
the conflict calendars of all officers. Selecting any date will pop up a list of 
all officers not available on that day. 
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If you need support you can click on the support link on the top right of the 
interface under the logout link. 

 

 

This will redirect you to the ISubpoena Support Portal where you can find 
the latest news, training and answers to basic questions. There is also 
contact information and a ticketing system for major issues. 
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